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Summary
PowerFlex 525 StartUp Wizard: An error occurred while launching the selected wizard

Question
e Why do | geterror message "An error occurred while launching the
selected wizard. Failed to convert parameter 43 engineering
value -10.00 to an internal value!" when trying to autotune or direction



test after | set the minimum frequency in DriveExecutive or Connected Components
Workbench (CCW) software?

e Why do | geterror message "An error occurred while launching the
selected wizard. Failed to convert parameter 43 engineering
value -5.00 to an internal value!" when tryingtolaunch the StartUp
Wizard ?

Environment
e PowerFlex 525 drive
e Connected Components Workbench (CCW) software
e DriveExecutive software

Answer

This is a known issue in the DriveExecutive and CCW software.

If you are getting this error when autotuning or performing a direction test, the workaround is to do the Autoti

and/or Direction test first, then setup the minimum frequency later.
If you are getting this error when launching the StartUp Wizard:

1. set parameter PO43 [Minimum Frequency] to 0;

2. change the selected direction from reverse to forward toggling the Reverse key on
the keypad.

3. If that doesn't solve, perform a reset by setting parameter P053 [Reset to default] =
1[Param Reset] or 2 [Factory Reset].

Was this answer helpful?

O Yes O No
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DISCLAIMER

This knowledge base web site is intended to provide general technical information on a particular subject or subjects
and is not an exhaustive treatment of such subjects. Accordingly, the information in this web site is not intended to
constitute application, design, software or other professional engineering advice or services. Before making any
decision or taking any action, which might affect your equipment, you should consult a qualified professional advisor

ROCKWELL AUTOMATION DOES NOT WARRANT THE COMPLETENESS, TIMELINESS OR ACCURACY OF ANY OF THE
DATA CONTAINED IN THIS WEB SITE AND MAY MAKE CHANGES THERETO AT ANY TIME IN ITS SOLE DISCRETION
WITHOUT NOTICE. FURTHER, ALL INFORMATION CONVEYED HEREBY IS PROVIDED TO USERS "AS IS." IN NO EVENT
SHALL ROCKWELL BE LIABLE FOR ANY DAMAGES OF ANY KIND INCLUDING DIRECT, INDIRECT, INCIDENTAL,
CONSEQUENTIAL, LOSS PROFIT OR DAMAGE, EVEN IF ROCKWELL AUTOMATION HAVE BEEN ADVISED ON THE
POSSIBILITY OF SUCH DAMAGES.

ROCKWELL AUTOMATION DISCLAIMS ALL WARRANTIES WHETHER EXPRESSED OR IMPLIED IN RESPECT OF THE
INFORMATION (INCLUDING SOFTWARE) PROVIDED HEREBY, INCLUDING THE IMPLIED WARRANTIES OF FITNESS FOR
A PARTICULAR PURPOSE, MERCHANTABILITY, AND NON-INFRINGEMENT. Note that certain jurisdictions do not
countenance the exclusion of implied warranties; thus, this disclaimer may not apply to you.
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